
Requests are recorded and detailed in the reader's account in the library catalogue and can be
accessed by clicking on the reader's name in the top menu and clicking on "My requests". 
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You can access the list of your requests and follow the progress of their processing by the library.
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"In progress" means that the request has been registered but not yet processed.

Once the document has been removed from the annex and placed at reception to await the reader,
the request appears as follows
in the reader's account:
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It should be noted that a document from the annex or a microfiche is kept at reception for one
week, while a document from the reserve or from the cupboards in room E is kept for 1 day. 

An email is also sent when the book arrives at the library reception desk: 
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The document is then available to you at the library reception desk. It will be given to you to
consult in the library when you request it. Please note that documents from the appendix and
microfiches may be put aside in the reading room for consultation at a later date, for a period of
one week (with the exception of theses, which must be returned to the reception desk in the
evening). Documents in the reserve and the cupboards in room E must be returned at the end of
the day and are only entrusted for one day. This period may be renewed on request. 

The book will leave the request list when it is given to the reader. It will then appear in the
"Communications" list in the reader's account: 
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The document is returned to you for consultation in the reading room, the duration of which varies
according to the status of your reader account (example here: a teacher-researcher from outside
the EFA).

Track your request



When the document has been returned, the request disappears from the list of requests, but can
be found in the "Communication history" list in the "Communication" tab (click on the name of the
list and select the desired list): 
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